
62% less unfilled shifts once 
Level was introduced! 

On-demand pay cut the time between work 

and pay from up to 6 weeks, to as little as 6 

minutes! This almost instant pay cycle 

elevated the reward for work and motivated 

teachers to tutor more over the summer 

holidays. This resulted in almost no shifts 

going unfilled and boosted revenue for the 

company significantly. 

Mentor eliminates 
unfilled shifts with 
on-demand pay

“This has been a massive incentive for our tutors to 
take extra lessons on.”  

- Mary Lonsdale, CEO

A workforce of teachers doing 
extra-hours 

Mentor Education, London’s top tutoring 

agency, relies heavily on full-time teachers 

taking on extra work for them to meet 

demand. 

In the summer holidays, when more 

frequent tutoring is possible, many 

teachers choose not to work extra hours. 

This means Mentor misses out on revenue 

as they struggle to find high quality tutors 

to teach their pupils. 

62% 
reduction in unfilled shifts


